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Name: Andrew William Shugg

Contact details: Phone 0417 952 353 (mobile), (08) 9444 3985 (home)
E-mail andrewshugg@yahoo.com.au
Mailbox PO Box 418, Leederville WA 6903

Currently | hold a valid "class A" driver's license (WA), a valid Australian passport, and Australian citizenship.

Computer Systems - | have been using and involved in the maintenance and running of a variety of multk
user, multi-tasking and networked computer systems since 1987, including the Intel, Sun Sparc, Hewlett-
Packard, Digital (DEC) Alpha, PowerPC, Motorola and ICL platforms and architectures.

As a systems and network administrator, my “administrative experience” skills include the following: able to install
and configure the OS; able to implement and manage a backup and restore system; manage third-party
software; maintain user accounts, profiles and policies; managing networked facilities (such as printers and
shared file areas); monitoring system security and network integrity for technical audit; plan for disaster recovery.

= UNIX: extensive administrative experience with many UNIX or Unix-like operating systems: Solaris (2.4 to 8),
GNUI/Linux, HR-UX (9 to 11.0), SunOS 4.x, Ultrix/Digital Unix, 4.4BSD derivates (OpenBSD, NetBSD), and
Apple’s Mac OS X; some experience with other flavours of UNIX such as Compaq TRU64, IRIX, AlIX, SCO

= Applications and services: extensive experience with OS services such as NIS/YP, printing (BSD & SYSV),
LDAP, PAM; applications such as Oracle v7 & v8, SAP v3 & v4, Veritas Volume Manager, HP OpenView &
Measureware, Solstice products (DiskSuite, Backup, AdminSuite), HP JetAdmin printer management

= Networking: TCP/IP, IP network firewalling (Firewall -1, ipchains, iptables, ipf, pf), Ethernet, LAN/WAN routing,
network design, shared services with NFS, CIFS, SMB & Samba, Netware & IPX, AppleTalk & AppleShare

= Windows: administrative experience with all versions of Microsoft Windows from 3.0 through ME and NT 4.0
and 2000 (including the multi-user derivate Tektronix WinDD product, now Citrix Metaframe)

= Internet technologies: significant administrative experience with Internet protocol servers, with various routing,
HTTP/HTTPS (web server, proxy cache), SOCKS, DNS, SMTP, POP/IMAP, FTP, DHCP implementations

= System integration (server & desktop): inter-networking heterogeneous groups of systems (including various
UNIX, Mac OS, and Windows 9x/NT/2000 platforms) for Internet and local networkintranet environments

= Troubleshooting: a very strong background in hardware, software and OS problem identification and solving

= Hardware: significant technical experience with computer hardware since 1992; repair, maintenance and
upgrade existing systems, designing and building customised servers and workstations (PC, Sun, HP, Apple)

= Programming: significant experience with Perl, the Bourne and Korn shells and the sed and awk scripting
languages; experience in with C, C++, Java, Python, Delphi, Pascal and 80x86 assembly

Communications - excellent written and verbal communications skills. Experience in running training
classes, technical presentations, and general public speaking. Familiar with methods and standards of
technical documentation, capacity planning, system architecture and disaster recovery planning. A strong
background in professional documentation techniques, including SGML, LATEX, XML and HTML.

Foreign Languages- Five years’ education in written and spoken French. | have performed some witten
translations as part of my work, and am very interested in remaining verbally fluent in the language.

1995-2002 KAAD Consultants
UNIX/ Internet Consultant

= Various contracts, short-term (2-4 weeks) and long-term (3-6 months) including UNIX system administration,
network installation, web-site development, web application and software development, firewall management.
Recent clients include Terminus Network Services, KAZ Systems, ERG Group, GESB, GE Capital ITS.



1999-2000 GE Capital IT Solutions/CSC ITS/CSC
UNIX Systems and Networks Administrator

= Provided Unix facilities management for client (AlintaGas) as part of a team providing 24x7 support for about 20
enterprise Sun Unix servers running Solaris 2.5.1, 2.6 and 7 in two separate data centres

= Involved in technical documentation and disaster recovery planning, user administration, maintaining NIS maps,
Solaris server installation and configuration, Samba and NFS configuration, Veritas Volume Manager and
Solstice DiskSuite, Solstice Backup (Legato Networker), Netscape Proxy Server, tracking and installing vendor
patches, tracking service placed calls with vendors, assisting vendor support staff with on-site maintenance

1997-1998 Informed Technology
Consultant / User Support / System Administrator

= Providing user support via e- mail and telephone to clients of the ISP

= Providing on-site network & computer consultancy for smalloffice clients

1998 Geography Department, UNVA
Technical Support Officer

= Part-time technical position supporting the only fulktime I.T. support staff member

= Troubleshooting, repairing and upgrading system software, Windows NT and Apple Macintosh workstations

1996-1998 Computing Services Department (UCS), UWA
Student Support Officer

= Work with small team providing level 1 support to the users of the general purpose student Internet server (up to
8,000 active users on the system)

= Running training sessions to introduce new users to the service
= Maintaining policy and support documentation on the student We b site

1997 (contract) Government Employees’ Superannuation Board
Windows NT Systems Administrator

= Intensive administration of newly-implemented Windows NT 4.0 server and Tektronix WinDD 3.0 server in a very
new production environment (unstable and volatile); made extensive maodifications to initial installation to promote
security and provide a consistent working environment across all platforms

1996-1997 (contract) Government Employees’ Superannuation Board
User Support Officer
= Initial configuration, install, audit and implementation of over 100 Windows 95 workstations for desktop roll-out

= Logging Help Desk calls into problemtracking system, liasing with User Support and Infrastructure Support staff,
troubleshooting problems, reporting to management, following up reported problems with end-users, maintaining
relevant policy and procedural documentation as required by the department

1995-1997 (contract) Government Employees’ Superannuation Board
Tape Backup Officer

= Running and monitoring nightly database backups, maintaining relevant documentation, transporting tapes,
liasing with system admin and database admin staff

1994 (informal appointment) Insight Business Systems
PC Technician

= |nstallation, configuration of Novell Netware servers and Windows workstations in small office and school LAN
environments and implementation of Windows desktop security

1993-1994 (informal appointment) All Saints’ College
Assistant Systems Administrator (Computing Department)
= Administered 100-user Novell Server 3.11 wth a Windows 3.11 LAN, trained next assistant administrator
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1999 Solaris 7 Network Administration Camtech (SA)

= Details of ISO/OSI and TCP/IP layers, TCP/IP protocols, routing protocols, routing table configuration, complex
subnet configuration, RPC services, DHCP configuration, network troubleshooting, network management,
configuring DNS (bind) and Sendmail, configuring PPP, planning a TCP/IP LAN

= Completed course and obtained certificate of recognition from Sun Microsystems

1999 Solaris 7 System Administration Il Camtech (WA)

= |Installing and configuring Solaris, enabling 64-bit capability, network configurations, advanced event logging,
specialised configuration of NFS and the automounter, virtual disks, NIS, advanced CDE configuration

= Completed course and obtained certificate of recognition from Sun Microsystems

1998 PC Service & Repair RS101 Compumatics (WA)
= PC hardware maintenance and troubleshooting; installing Windows 95, Windows NT 4.0, Novell 4 Server

= Overall grade of 97% (equal highest in history of course), awarded the “Certificate of Computer Engineering (PC
Service and Repair)" with distinctions

= Systems Administrators Guild of Australia (SAGE-AU)

= Western Australian Society for Computers and the Law (WASCAL)
= Western Australian Internet Association (WAIA)

= Dogbert's New Ruling Class (DNRC)

1995-1996 University of Western Australia

= Two years' study in combined BSc/BE degree (Bachelor of Computer Science and Bachelor of Electrical &
Electronic Engineering), suspended enrolment in 1996

= 1989, 1992 - Awarded academic scholarships to All Saints’ College (WA)
= 1994 - Certificate of Excellence - Secondary Education Authority (WA)
= 1994 - Certificate of High Recognition - Institution of Engineers, Australia

= 1994 - Attended National Engineering Summer School, leading participant of the group awarded top prize for
computing projects (NSW)

1987-1996 1™ Willetton Scout Group
= Developed leadership, teamwork, and communications skills through involvement with the Scouting Movement
= Presented with the Movement's highest award, the Queen’s Scout Award by the Governor of WA in 1996

| have been a member of Combined Districts Concert Band (a professional Perth youth band) from 1992 to present,
and also the Perth Undergraduate Choral Society (PUCS) since 1996.

| am actively involved with several open-source software projects and dedicate time each week to helping test,
document and support them. Besides being fun for me, many of my professional IT and communication skills are
kept honed by these activities.

The world interests me — | have been to New Zealand twice in the past on band tours and am looking forward to my
next opportunity to travel overseas and explore the world. | would be quite willing to travel as part of my work.

| am also interested in furthering my education, and would consider part-time work to be able to study for a degree.

There is more to my life than computers: | also enjoy cycling, reading, cultivating my roses, drawing (badly), singing,
and playing a variety of musical instruments (clarinet, saxophones, piano, guitars). Upon winning Lotto | will at last
be able to buy a harp, and a big van to move it around in.

My references are available upon request.



